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Research on Employee Assistance Program for Professional
Baseball Players

Teng, Chien-Chung! Tsao, Chun-Yang™ Ding, Yi-Luen® Xiang, Chang-Qing*
1 School of Physical Education, Minnan Normal University
2 Department of Leisure and Recreation Management, Taipei City University of Scienceand

Technology
3 College of Hospitality and Tourism, Transworld University

Abstract

In professional baseball, professional baseball players are the main production factor and
the core human resources of the professional baseball league and the team. Thus, the career
and personal problems faced by general enterprise employees may also occur to professional
baseball players. The employee assistance program is a service that the enterprise proactively
provides employee benefits. With the service of the employee assistance program, it can assist
employees in solving their personal problems and promote the harmonious development of
labor-management relations. The purpose of this study is to explore the demand of
professional baseball players for employee assistance programs. This study adopts the
questionnaire method, takes the players of a professional baseball team of Chinese
Professional Baseball League (CPBL) as the questionnaire, and collects a total of 36 valid
questionnaires. Descriptive statistics, factor analysis and reliability analysis were used for
data analysis. The results show that the top five players' demands for employee assistance
programs are “Have a health check-up at least once a year”, “Provide exclusive sports
protection personnel”, “Consultation on sports injury protection”, “Healthy nutrition”, and
“Working adaptation assistance”.

Keywords: employee assistance programs, professional baseball, professional baseball player,
Chinese Professional Baseball League
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