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Research on Service Quality of Golf Course
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Abstract

With the development of social economy, it drives the development of the whole golf.
However, when the number of golf courses is more, the operators of golf courses must face
fierce peer competition. In the management of golf courses, not only must the facilities of the
golf course be provided, but also good service quality must be used as a business strategy.
Therefore, understanding the service quality types of golf courses and the feelings of golf
participants on the service quality of golf courses can help to improve the service quality of
golf courses. In this study, consumers who had been to golf courses to participate in golf in
Taichung were the subjects of the questionnaire survey. A total of 186 valid questionnaires
were collected in the questionnaire survey. Descriptive statistics, factor analysis and reliability
analysis were used for data analysis. The results show that golf course service quality includes
three types: “Service assurance”, “Service reliability” and “Equipment environment”. The
service quality of “Service reliability” is the best, followed by the service quality of “Service

assurance”, and the service quality of “Equipment environment” is the worst.

Keywords: golf, golf course, service quality, management strategy
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